
Green Acres Recreation Association 
COVID-19 FAQ 

 
Note: This FAQ is to be a companion document to the official Green Acres Recreation 
Association COVID-19 Response Plan (Guidelines for Members and Disinfecting Protocol). 
 
Q: How will social distancing be enforced? 
A: The pool is responsible for making sure members are properly distanced on pool grounds. 
The rules are subject to review as summer progresses. There will be no collecting of people 
outside of the pool gates. With a regular staff of 2-3 lifeguards, and given the setting, the pool 
board will put the responsibility of maintaining proper distancing on adult members. Parents will 
be responsible for their children. Guards will gently remind children. Guards/Manager/Board 
may need to remind adults. Failure to comply could result in loss of pool privileges for the day. 
Repeated failure to comply could result in loss of pool privileges for the season without refund. 
 
Q: How will social distancing be encouraged? 
A: The Board has devised a circle system for guidance. If your family unit is inside, or close to, a 
painted circle on the grass, then your family is properly spaced from other families. This will help 
people understand what spacing should look like. It will help the staff visually inspect for proper 
spacing. It will help the pool maintain wide walkways to all the places people will need to go. To 
ensure that swimmers have proper access on the pool deck as they enter and exit the water, 
members and guests will not be able to utilize the pool deck as a seating area.  
 
Q: Will members be required to wear a face covering? 
A: Yes, in some situations. Delaware Public Health has been very clear on the topic.  The 
expectation from DPH and the Pool Board is that face covering will be worn by all members over 
the age of 12 when walking to and from the front gate and their seating area, as well as to and 
from the rest rooms. Once seated, and assuming that at least 6 feet of social distance is 
between you and any non-family members, then the covering may be removed. Wearing face 
masks in the pool is optional for people who are sitting by the pool side or standing near the 
wall. Coverings are optional everywhere for children age 12 and younger and prohibited for 
those age 2 or younger.  
 
Q: What is our furniture policy? 
A: Bring your own chair. Carry in and carry out. 
 
Q: Can I use pool furniture if I disinfect it myself? 
A:  Not at this time. We are required to disinfect everything we are providing and chairs would 
push our staffing requirements beyond what is possible. 
 
Q: Are guests allowed? 
A: While we have limits on the number of people who can visit the pool at the same time, we 
cannot allow guests. This will be revisited as the capacity limits change.  

 



 
Q: Do I need to accompany my 12U child to the bathroom? 
A: It is recommended, in case you need to assist with distancing. In an attempt to limit time in 
the bathroom, kids should be encouraged to use the facilities and then wash their hands for 20 
seconds without lingering.  Parents should ensure compliance with this policy.  
 
Q: How will family/non-family be determined?  Or what if I’m sheltering at home with 
another family?  
A: Every aspect of the plan is designed to keep our members safe and we need your help with 
this. A couple good rules of thumb are: 1. Do you live in the same house?  2. Are you on the 
same membership application? Other than these cases, you are expected to maintain 6ft of 
distance or wear a mask. Violations of these rules may be addressed by the Board.  
 
Q: Will the Shark Shack be open for snacks and drinks? 
A: Not at this time. 
 
Q: Which pool equipment will not be available for use? 
A: To start the season, it is expected that the playground, volleyball court, and tetherball set-up 
will not be available. The diving board may be closed in times of higher pool usage to maximize 
capacity. There will be no permanent lost and found area. 
 
Q: What should a member do if they test positive? 
A: Please inform the pool of a positive test if you have visited in the previous 14 days.  Please 
understand that your test status may need to be shared to assist with contact tracing. Due to 
privacy concerns, the amount of information disseminated to the pool may be limited.  
 
Q: What is the plan if the Pool has a positive COVID-19 case among a staff member or 
member? 
A: If a person who has tested positive is confirmed to have been at the pool in the previous 7 
days, then this will trigger the following: 

1. Notify all staff, members, and the Delaware Division of Public Health of the positive case. 
2. The facility will be closed until the required CDC cleaning and disinfection occurs. 
3. The entire facility will be deep cleaned professionally. 
4. The Pool Board will work with the Division of Public Health on safely reopening. 

 
 
 
 
 
  

 


